
An agreement between the App developer, 
PainChek Ltd, and Dementia Support Australia 
(DSA) will see 150 expert consultants across 
Australia access the TGA cleared medical health 
technology in a global first.

“This technology allows consultants who have 
been called to assist with someone where 
behaviour impacts on their care assess and identify 
if that person is in pain” says Associate Professor 
Colm Cunningham.

“The ability to communicate or be understood by 
caregivers can be impacted by someone living 
with dementia. When that person is in pain, it can 
sometimes be confused with aggressive behaviour 
when the reality is much different.”

“As a result, pain for people living with dementia 
may often go undetected or under-treated.  DSA 
estimates that more than 70% of their clients are 
experiencing under-treated or undiagnosed pain 
which impacts their quality of life significantly”  
adds Associate Professor Colm Cunningham.

Associate Professor Colm Cunningham -  
Director Dementia Centre, HammondCare

DSA rolls out PainChek® nationwide

For more information, go online at  www.dementia.com.au and www.painchek.com 

Our Dementia Support Australia consultants will be happy to show you  

the App as used within our work and share the results with your team.
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PainChek® what it is and how it works

•  World’s first smartphone pain 
assessment and monitoring device.

•  Automatically detects pain through 
facial recognition technology.

•  The only pain App with regulatory 
clearance in Australia and Europe.

Benefits 

Caregivers and medical staff:

•  Quick – complete a valid pain 
assessment in minutes.

•  More empowered - PainChek® has 
been shown to accurately assess and 
monitor pain and can support carers  
in providing better treatment.

People living with dementia:

•  Can benefit from a simpler detection 
process that allows for assessment  
and monitoring in their home or 

residential home.

Please note: PainChek® stores no images of clients.

Dementia Support Australia findings: 

Over half of all people living with dementia are 
not receiving adequate pain management.
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