
Pain Assessment 

Protocol

2
The Voice 

Whilst 
observing 

the resident 
“select” those 
vocalisations 

the resident is 
exhibiting

When 
Complete, 
Swipe Left  
to Go to 
Step 3: The 
Movement

3
The 

Movement
Whilst 

observing 
the resident 

“select” those 
movements 

the resident is 
exhibiting

When 
Complete, 
Swipe Left  
to Go to  
Step 4: The 
Behaviour

4 The  
Behaviour 

Whilst
observing or 
undertaking

clinical review 
of the resident
“select” those

behaviours
the resident is

exhibiting

When 
Complete, 
Swipe Left 
to Go to 
Step 5: The 
Activity

5 The
Activity

Whilst
observing or 
undertaking

clinical review 
of the resident
“select” those

activities
the resident is

exhibiting

When 
Complete, 
Swipe Left 
to Go to 
Step 6: 
The Body

6 The Body
Whilst

observing or
undertaking 

clinical review
of the resident
“select” those

changes in
body items the

resident is
exhibiting

Press
DISPLAY 

SUMMARY

Review the 
assessment 
summary to 

ensure it is 
complete 

and 
accurate, 

then press 
SAVE

Press
OK

To  
Review 

Pain  
Scores

Press
 Pain  

Chart

Information 
Key

1
The Face

Select the 
Resident 

you want to 
do a pain 

assessment on 
and Press the 

“ASSESS PAIN” 
button

Position the 
device until 

“the Face” 
screen 

becomes 
active, 
ensure 

the device 
mirrors the 

angle of the 
person face

Select the 
activity 
status 

and type 
of facial 
analysis 

Once screen 
becomes 

active press 
the Start 
Analysis 

button within 
10 seconds

Automated 
Facial 

Analysis 
completed

When 
Complete, 
Swipe  
Left to go  
to Step 2:  
The Voice


